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Verify Your Account

Yourve asked us for help growing your business, we're listening and gving You more ways.
o do that across the Coups community.

& New: o your tusiness 53 hank you or 560 3 part o e Coupa Communt) x

Action naaded: Compicie yout prefie b get pae Taster and gt 3covered

-
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My Notifications NotBcaiion Preerences
N rre———
Recaived
Introducing Procuree, Kimberly-Clark’'s New
Source to Pay Support Tool
Source to Pay chatbot, Proc o
Procuree will play an important role in the new Source to Pay Knowledge
Center, which will repla; help desk channels. Proc will
- b ] .
- £ Taulia
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Home _ Purchase Orders nvoices  Payments  Cash Planner  Cashfiow™

My Messages

Customer Aanoun

Welcome back, Est

—. B3| Supplier Link Wi 7F B mE SR E Procuree
BR. https://www.kimberly-clark.com/en-us/company/supplier-
link/source-to-pay
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Welcome to Procuree! Choose your preferred language & service country
below
Feel free to change these anytime from the m
Russin ' —
Italian
Spanish
| French i Language
Czech
@ 3 : B
NOHETIR, EELm Procuree
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Please update the details below to create the ticket.

Subject (maximum characbers 500"
Type your Request here as a Title

Izsue Description®

‘ A

Please emter issue description.

Pl=aze supply 35 much information as possible such as Supplier

nunbe=r, detzils in the issue descripdion.

Select ‘Cancel’ to lesve without cresting a ticket.

B 7EREHE AL A T, BG4, (TR, B PO B, LIA A
s

L EHMEFREFENRBEE P XA, UHEREIRENIE,

Your tigket C50101021 was créated and rowted to the Source to Pay
b, ~ A

Knowledga{enter. Please aitw up to 2 working days to receive a

response from the support team

Well keepin touch!

o |
Select Go to Main Menu to ask something more, or select "l am done” |
button

Goto Main Menu Wiew my ticket(s amdaone

Eb ER : RRTHEE, HME ARSI T & RIS G AR @A, STP B (£ FR 2 i B
&, b E i A B SR A SRR R AR,

. EXIRIR AR, AT LIREREE
—. RIFTEIX — BAtaHr e,
—LOERE - FERFEREREIE,
. Change Language (BEHEE ) - BEHEES,

/. Change Service Country (FMRBERME ) -
BETRMEFERME, REBERMESSEMRER, M2
CEEEUMERMME,

BEEAEMREDREA TBUH! SBEA TThRER ) REIE AR KEEIIR

|1l
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as much information as possible such as event number.
etc in the issue description

ﬂ[ Main Menu

to leave without creating a ticket

YA Language

&  Sservice Country

0037829 was created and routed to the Source to Pay
mter. Please allow up to 2 working days to receive a
the support team.

ouch!

Iain Menu to ask something more, or select “I am done

in Menu Iam done

P Type your message >

Rl fE A STP ARG ITE

— RXMER, GBHKIEI—HIESEHNMERTHETEHRER, FEEFIESER
STP &Nz OER, LEMEENEASTEFNBR -

—. A&, STP
MFP O ESERTENRBEAEEMWEERNZREBLIEF. MRITEHREREEXT
Y, KENEEAZEERIENMRAE,

=, EB Procuree
BIMMMAHEAESG R LR ETEY, WTR. BIEBREY FEFF 2
BEI{EBFEER STP
HMEBPORBEESGRSE, G LEEREKIINEFEY REEEFHBHEXD
RETE. ZGRFENSELESEET,

New Case CS0037829 has been created

EEZN C ==3 1

Your inquiry has been received and an agent is now working on you case. Based on the pricrity of the issue, a response to yous request will be given in no more than two business days.

If any further informaion is required from your end, you will be contacted regarding the next steps in resolving the issue
We are glad to assist
Kimberly-Clark STP Knowledge Center

Please do not delete the following message:
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. FEHEAERE, KERKEEEFEHGEEHE ATMEERME-DHEEIER
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—. BEAREEREGRHENERK, BEE

Case CS0037695 requires your additional input to be resolved

ledge Center <kecchrprod

If there are problems with how this message is displayed, click here to view it in a web browser,

T ERER B ERBRERR IR GRS ZRIRZHMARTE,

Please review your case CS0037694 solution proposal

SK STP Knowledge Center <kcchrprod@kcc.com>

To @ Sitedaily, Checkin

Retention Policy Inbox - Non Record (90 days)

If there are problems with how this message is displayed, click here to view it in a web browser.

CAUTION: This email originated from outside the organization.

Hello Jane Doe,

We are pleased to inform you that your Case €50037694 — [Subject of your concern] has been resolved with the following solution proposal:
STP Knowledge Agent solution: [Solution description and details from agent]
To update the cast our system, please reply to this email within the next 4 business days by clicking on either the "Accept" or "Reject” link below.

Accept: “Accept”
Reject: “Reject”

If you accept the proposed solution, the case will be closed and cannot be reopened.
If you reject the proposed solution, the case will be reopened for further review.

Please note that the only necessary action is to click on either the "Accept" or "Reject"” link below. If you do not respond within 4 business days, the case will be automatically closed.

Thank you for your cooperation.
Kimberly-Clark STP Knowledge Center

Please do not delete the following message:

Ref:MSG12048405_oDqyrKLoBuv)7txOWuW

Eb R ARG BT R STP sk DB PR ESE, L A I A i S4B,

T R SRR TP AT A B L . AR B, RHRGEEIR L, ANIRINAE,
A A REORERR, LAE STP sk 1.0 5 A MR AR SR A AT

File  Message Insert Draw  Options  FormatText  Review  Help Q  Tell me what yo File  Message Inset Draw  Options FormatText  Review  Help Q  Tell me what you want to do
[f ~ F | calibri - 1« B I U &£+« A== =4 B~ B I U £
B To hrtest, ke B To hrtest, kee:

We are glad your issue is resolved now. Please send this email and do not delete the following message:

Thank you for your feedbacll. please include in this email your comments to understand further your dissatisfaction.
Ref:M5G8438904_Qel54T9iMgZKOak2gaEk

Add your
comments below

Do not delete the following message:

Should you need further assistance, don't hesitate to raise a ticket via Procuree! Ref:M5G8438904_QelSATIIMgZKOak2gaEk
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B, SyBLis STP ANk LR BLEIGER, SRR 1RAYSE L EE] T RERI AR IR )T &

ER . ERREERZAE STP Mk OB A TR, SR @BAARIR T RIS BT IR T

@ IRARTE 4 8 TAE R IR s iEBRIE, RIS BBiFHeE, 35— BE, AR
AU [ NBEREE I, EHE Procuree MITREE I,

ITERE SR TERE A EFERREERA

—. Ai{E Procuree I fit =HIREZR HiZE  [View My Tickets| . .
T RHMEEE, ST Procuree FERUSRMGEHIE AN, SR1LI®EEE View by Ticket Number ($%2 1%
mIRER)

Thanks! To chat with me, you can simply ask your question in the
| message box
-]
Here are some options to explore: o
Irvoice/Payment and PO Status | [ERUETENEETRSSICI |
Ask a gquestion Raise an issue
View my ticket(s)
]

retrieve them?

Sure, | can help you view your tickets. How would you like me to ‘

= feits e EARRER) T REHRSE — T8 1D DL CSXXXXXXX BHEH,
. BF LHEFEHE,

WHERTA © 2022 Kimberly-Clark Worldwide, Inc. fREEFTAHER]  Page 9 of 11




anfa] i A2 B T 5 € Kimberly-Clark

Kindly provide the ticket number you would like to access.* '
Cs0101021
1 |
\ /
® | N
Here are the details of your ticket |
., A
6 N,

CS0101021

Type your Request here as a Title
sTP

2024-09-10 13:5507

Status Messags

Wouwr ticket is pending to be assigned to one of our agents. The STP
knowledge center team will get back to you soonwith a resporss or
solution proposal

What would you like to do next? Explore the Main Menu for '
mare aptions.

{Go to Main Menu | am done Raize anissue

T IR R LLEIE EE View my ticket (s) , SRTZI4E View recent tickets (BFH A it 1Y 2555
) REFERGIN 5 2, &I DA FE i E gk T
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3 Ticket N €50101022

What would you like to do next? Explore the Main Menu for more
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3H9th, 2023 Alexa Torijano
41 26th, ..
0.2 2023 Alexa Torijano
7 A 26th, FEOHTER R 5 B RN STP Ak D#TRE - Federico
0.3 2023 = Marchioro/Alexa Torijano
0.4 421()?2:2th, 3T Procuree B4 RNt L5 B Alexa Torijano
05 9.16.2024 FH T Procuree 3.0 # 5 B fogifs Terry McKee
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